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June 27, 2014 

/ 

Via Hand Delivery JUN 21201' 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Consolidated Telecom 
Study Area Code 381607 

Dear Ms. Dortch: 

On behalf of Consolidated Telecom ("Consolidated"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Consolidated seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is· a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) ~2. 
No. of Copies rec'd ___ Cl'1=---(CJ_ 
listABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al .. WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 

REDACTED - FOR PUBLIC INSPECTION 

June 27, 2014 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsltel.com, e-mail: jsi@jsitel.com 

Aooaptecl/F;les 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Consolidated Telecom 
Study Area Code 381607 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Consolidated Telecom 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate--of-Retum Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the infonnation is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive infonnation related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is infonnation that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information pennanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP- f}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

<035> Contact Telephone Number: 
Number of the erson Identified in data line <030> 

381607 

CONSOLIDATED Tl!LCOM 

2 015 

Ken We i senberger 

7014837376 ext . 

<039> Contact Email Address: 
Email of the person identified In data line <030> keneco:11ol i datedtelCO<n . coo 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,;.) ___ _ 

I ./ Q•·· check box If no outages to report 

Unfulfilled Service Requests (voice) I s I 
381607'nd310 . pelf 

<310> Detail on Attempts (voice) 

(complttt ottodied-1tsh••t) 

<320> Unfulfilled Service Requests (bro;.a.:.db:;a:._n:..:d::.l __ ;:I 6=====:L----------. 

./ 

I~ I ./ 

./I~ 

./ lm\ii 

./ I~ 

I 
381607nd330 .pelf I 

Do~ll '"AttompU (b"'""" _ I ' 
L.. ----------------------'(attach dtscrlptivedocu,,,.nt) 

<330> I~ 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 
Fixed 1~0_._o ___ _ _ _ --1 

Mobile o.o 
---------~ Number of Complaints per 1,000 customers (broadband) 

Fixed ,o.o 
Mobile ~0-.-0--------1 

Service Quality Standards & Consu'""m-e-r-=P=-ro- t=-e-ct""io-n-=R-ul:-e-s-=c'"'ompliance (d>ttJc to indkot•urtlf1COtJon) I ,., . .,.., ...... 
(attached dncrip<Jw d<>cvm•nt) 

F.-u""n""ct.-10 ... n .. a.li-.tv ..... in. E.m-.e ... r,..·2 -.•e-.ncv __ s ... it .... u-a.-ti.-on ... s..._ ___________ ~ f<h•dt co lndicat• c.rtlflcatlonJ 

38 1607nd610.pdf 

(attached d.scrlptiw d«um.nl) 

<700> Company Price Offerings (voice) fcompltt• ottoc:hed-*sh••tl 

<710> Company Price Offerings (broadband) (compltttottocfled-*shtttJ 

<800> Operating companies and Affiliates fcomplti. onod!ed-*<ltttl} 

<900> Tribal Land Offerings (Y/N)? @ Q (ifyu,compl.r•ottochedworlrshe•tl 

<1000> Voice Services Rate Comparability lm•cJc10"'d1a1t•«ttlf/aJtionJ 

<1010> 1 .. ________________________ l ··--~-
<1100> Terrestrial Backhaul (Y/N)? @ Q (If no(. chtdt to lndi<Xlt• ctttif/COtJon) 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

{t:t1mpltt< ottod!ed-*shttl} 

(compltte ottod!ed-*shttt) 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Retum Carriers afflllated with Price Cap Local Exchange Carriers 
<2000> (en.tit to lndioor. ttrtlfiootion} 

<2005> (<amp/ftt ottoched womht<t) 

Rate of Return Carriers, Proceed to ROR Addit ional Documentation Worksbeet 
<3000> (chodt to lndicar. urtlfJa1tlon) 

<3005> 

11 -1 I 

..__-1_ ....... 11 ./ 

.___-1_ ..... ll..__-1_ ..... 

,___./ _ _.I .... I __ ./ _ _, 

.___-1 _ _.l l.__-1 _ _, 

./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

. (J00)
1
S!.rvlce Qual!ty lmprove~~rit R4!porting 

Data Collectlon FOrm 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

year plan• filed with the FCC? 

381607 

CONSOLIDATl!D TELCOM 

2015 

Ken. We isenbitrger 

701483 7376 ext. 

Jc.eneconaolidatedcelcom.com 

(yes/ no) 0 
(yes / no) 00 

,,fCC Form 4$1 .. 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"'Mm¢• I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capaci ty 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



REDACTED FOR PUBLIC INSPECTION 

(200) Service Ouuge Reporting (Voice) 

Da~ Collection Form 

<010> Study Area Code 

<015> Study_ Area Name 

<020> Pro&ram Year 

;.~ 

381607 

CONSOLI DATBD TBLCOM 

2015 

<030> Contact Name · Person USAC should contact regarding this data Ken Weisenberger 

<035> Contact Telephone Number · Number of person identified in data line <030> 7014837376 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> keneconsolidatedtelcom.com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <C2> 
NORS 

Reference Outage Sta rt Out<1ge Start Outage End Outace End Number of 

Number Date Time Date Time Customers Affected Total Number of 

customers 

<d> 

911 Facllltles 

Affected 

(Yes/ No) 

Page 3 

FCC Form 481 

ONIB Control No. 3060·0986/0MB Control No. 3060-0819 

Jul¥2013 '' . • · !> 

<e> <f> <p <h> -
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all th;it apply) (Yes/No) Resolution Procedures 

Page 3 
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<010> Study Area Code 181607 

<015> Study Area Name CONSOLIDATED TBLC'OM 

<020> Program Year 201 s 

<030> Contact Name· Person USAC should contact reprdlng_t_his da_ta i<on weise~r<tu 

<035> Contact Telephone Number · Number of !)erson Identified in data line <030> 7014837376 axe. 

<039> Contact Email Address· Emall Address of person identified in data line <030> kenkonsolidatedtele0<a. c""' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/l/2014 I 

Page 4 

<703> ~ lm~':'°JF' -~~· 12Jl:~ • • o·· . ;I;.('~~~ K•= ""' _.,. ~--~-::-,.~y~~'i<: ~ ~~·~·~<'.~~·--~~'. •>(~: ~....-·fillf>-;.,,<• - • - ,,. _.-, <( . •i(b .-..~ ...• ..,.-,.,,....~.,. •. 0i;b3lJ:!o>. .,. ·- ........ i.'· ~---- . •;--.. U,>. ··t,· ... 5,. .. .... ., ... '~. ..-. .:;: •.. ((>. -~" •·;.·.'.•· 

Residential Local Mandatory Extended Area 
State Exchanee (ILEC) SAC(CETC} Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

C-- ,,..,.,.f • •-.rl,,.-1..--4 - - - - ·- - -

Page 4 
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Pages 

<010> Study Area Code 381607 

<OlS> Study Area Name CONSOLIDAT6D TRI,COM 

<020> Program Year 20 1 5 

<030> Contact Name· Person USAC should contact regarding this data Ken We i senberger 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 7014837376 e xt. 

<039> Contact Email Address · Email Address of person Identified in data line <030> kenaconaolidatedt e lcOftl.com 

<711> • ~~~.:- ~···'-"" ~· .:~~-.c11it">.>1tti;oo~~<liR."!.;.~-::~wi .•'.'-.&.>'l' '"'·~, .. ,.:.: ~·~1>":.· · · · •,"1;.,.'"•"·<d:z>~~·~!-. ·.~·ii~~ r:.l"+~r<d4~ · ··~11 
Broadband Service· Usa1e Allowance 

State Regulated Download Speed Broadb1nd Service • Usage Allowance Action Taken When 

State Exchange (llEC) Resldentlal Rate Fees Total Rate and Fees (Mbps} Upload Speed (Mbpsl IGB) Limit Reached {select} 

~-- -""'-- _ .... 
·-. 

.. ·v1 '"'' '""'' 

Page5 
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<010> Stud~ Area Code 381607 

<015> Study Area Name CONSOLIDATED TELCOM 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kito well_enber~er 

<035> Contact Telephone Number- Number of person Identified in data line <030> 701483737 6 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> keneconeol !daeedtelcom.com 

<810> Reporting Carrier Coneol i dated Telcom 

<811> Holding Company Coneolidated Enterprises , Inc. 

<812> O~erating Company consolida t ed Telcem 

<813> , ,-t. ~·""···=.···~~~~1t; --=.~4 .. ·- ·-: ·~~~~~~~~~ll:~l~~~ri.~tr-!T~~\I' ~~~:.1 ~:%R.~ca2~\tt}~:~t_ :~fff?,i\:.;i': l · ~\~~·:'1':";.t;::o:~(}r~~;/¥:11!. · 11 ~'~·:•~q~c ·!~ -,- 5f1~- ~~~ . ~.~: \t:'~~·~l.l;bJ 

Affiliates SAC Doing Busines.s As Company or Brand Oe.slgnation 

-- ::>ee au 1cned worKsni et --

Page 6 
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<010> Study Area Code 381607 

<015> Study Area Name CONSOLIDATED TBLCOM 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact regai<firig this data Ken Weisenberger 

<035> Contact Telephone Number - Number of person identified in data line <030> 7014831376 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> keneconaolidatedtelcorn.com 

Three Affiliated Tribes 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I """"'"'·"' --------- --- -----] 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

Select 

(Yes,No, 
NA) 

<921> Needs assessment and deployment planning with a focus on Tribal I Yea 

community anchor institutions. 

<922> Feasibility and sustainability planning; Yes 

<923> Marketing services in a culturally sensitive manner; Yes 

<924> Compliance with Rights of way processes Yes 

<925> Compliance with Land Use permitting requirements Yu 

<926> Compliance with Facilities Siting rules Ye• 

<927> Compliance with Environmental Review processes Yes 

<928> Compliance with Cultural Preservation review processes Yea 

<929> Compliance with Tribal Business and Licensing requirements. Yes 

Name of Attached Document 

Page 7 

Page 7 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3a1601 

<015> Study Area Name CONSOLIDATED TELCOM 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Ke n weioenber ger 

<035> Contact Telephone Number - Number of person identified in data line <030> 1010313 16 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> keneconaolidatedtelcom. coca 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

D 

Page 8 

Page 8 
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<010> Study Area Code 381607 

<015> Study Area Name CONSOLI DAT ED T1lLCOM 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact reKarding this data Ken We .i.eenberqer 

<035> Contact Telephone Number - Number of person identified in data line <030> 7014837376 ut. 

<039> Contact Email Address - Email Address of person identified in data line <030> k:eneconsolid.atedtelcom.com. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTIP betp;//vww.ctctel. coco/t elepbone_li feline . aap 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
[ill 

Page9 
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<010> Swdy Area Code 381607 

<015> StudyArea Name CONSOLIDATBD TRLCOM 

<020> Program_Year _ _ 2015 

<030> Contact Name· Person USAC should contact regardlns this data Ke n We isenberger 

<035> Contact Telep_hone_Number_- Number of person Identified in data line <030> 70 14 83 7376 ext. 

<039> Contact Email Address. Ema II Address of ~rson identified in data line <030> keneconaol ldatedtelc001.coa1 

CHECK the boxes below to note compllance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<.2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Froten Support Certlflcat.lon (47 CFR § 54.31.2(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § S4.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § S4.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e){3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 
I --- ---J 

Name of Attached Document Ustlng Required Information 

Page 10 
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<010> StudyAreaCod1 381607 
<015> Study Ar .. Name ___ COtl~Q!.lOA'l'EQ_'ff!~M 
<020> Pro&"'m Yur 2015 

<030> CA>ntxt Name · hnon USAC •hould contxt regndln& this da~ -~_n__J{~e~ 
<035> Contxt T.i.phone Number • Number of p1non Identified Ind•~ lino <030> 70lllll_l76 ext . 
<039> Contact E~I• Address· Email Address of person ldenllfied In d1t1 line <030~erutconsolida.tedt_e_lc_om~.com_ 

CHECK the boxes below to note compllan<• on Its five yHr Hrvlco quality plan (pursuant to 47 CFR f 54.202(•)) and, for privately held carriers, ensurirc compl~-with tM flnan<~l reportlnt requirements set forth In 47 
CJR f 54.l13(f)(2). I fur1ller certify that the lnfonT>atlon reported on thiJ form and In the documents tttachld below iJ ac<v,,.te. 

(3010) PrOl'HS Report on 5 Yur Plan 
Miiestone Certification {47 CFR § 54.313{f){l)(i)) 

Namt of Attach~ OoOJment Usllna Required Information 

Please check lhls box to c::onfinn lhat the attached document(s), on Una 3012 conlains the required information pursuant to 
(JOU) § 54.313 (f)(1)(ii), the canief shal provkle the number. names, and addresses ol convnunily anchor institutions lo which began 

providing access to broadband seM<:e in the preceding calendar year. D 

(3012) Community Anchor Institutions 147 CFR § 54.313(1)(1){11)) I . .. . I 
(3013) Is your company a Prlvatoly Held RORC.rriorl47 Cfll §54.313(1)(2)) (Yeo/No) • · 

Name of Attached Document Lirtin& Kequweo 1nronmuon ~ 8 
(3014) If yes, dou your company file the RVS 1nnu1l report (Yes/No) e 
Please check these boxes to confirm that lhe attached document(a), on tine 3017, conlalns the required lnfonnatlon pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Eltctronlc copy of their annual RVS reports (O.,.ratinc Report for rm 
Telecommunlcotions flom>wers) 

13016) Oocument(s) 10< Ba.lance Shee~ Income Statement end Slatement of Cash Flows [[2] 

(3017} If the respollSe ls yes on Jine 3014, 1ttach your company's RUS annual 
report and all required doomM!ntatlon 

(3018) If the response ls no on line 3014, Is your company audited? 

If the respon"' Is yes on line 3018, please <heck the boxes below to 
confirm your wbmlsslon, on line 3026 purwant to§ 54.313{1)(2), con~ins 

381607nd30l 7 .pelf 

Name of A~Docvment U.W. Requlitoiiil0fni01lon 00 
(Yeo/No) 

13019) tither a copy of tMI< audited flnand•l •~tement; or (2) a fiNnclol report In a format comparable t.o RUS Ol)Oratlng Rtport for Ttlecommunlcadons 0 
{3020) Oocument(s) for Balance Sh<MI~ Income Slatement and Slatement ol Cash Flows D 
(3021) M•n•e•ment lttttr Issued by the lnde.,.ndent certified public accountant that performed the company's flnanclol audit. CJ 

If the respon14 ls no on line 3018, please check the boxes below 
to confirm vour submission, on line 3026 pursuant to§ 54.313(1)(2), 
contains: 

(3022) Copyof theirfinanclol s~tement which has beon subject t.o '""-bv•n 
lndtpendent cortlfled pubtlc OGCOUnt>nt; or 2) • filandol report In a 
format comp1rabi. to RUS Operatlna Repon fotTelecommunk.aUoru 

D 
Borrow.rs, 

(3023) Underlying lnformotlon subjected to a revi.w by an lndo.,.ndent certified c::::J 
~~ D 

(3024) Undertvinc informa1- wbjected to an officer certifation. ID 
(3025) Oocument(s) for Balance Shee~ Income Statement and Slalement olCe ;p-.sh .... F ... tows....,.._ ____________________ .. 

(3026) Attach the workshett listing required lnrormatlon 

Name of Attached Document listin& Required Information 

P•ll 
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<010> Study Area Code 381607 

<015> Study ArH Name CONSOLIDATED Tl!LCOM 

<020> Proaram Year 201s 

<030> ContKt Name· Person USAC should contact recarding this data Ken Weisenberger 

<035> Contact Telephone Number· Number of person identified In data line <030> 7014837376 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> keneconsolidatedtelcan. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF TME REPORT1NG CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an offlur of the reportlnc carrier; my responsibilities lndude ensurinc Ille accuracy of the annual reportlnc req11lrements for universal service support 
redplents; and, to the best of my knowledce, the Information reported on this form and In any attachments Is accurate. 

Name of Reportina Carrier: 

ls1cnature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

!study Area Code of Reporting carrier: Filini Due Date for this form: 

Persons willfully makin& false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underTltl• 18 of the United Statu Code, 18 U.S.C. § 1001. 

Page 12 



REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Stud Arn Code 381607 

<OlS> Study Ar .. Nome CONSOLIDAT"..D TILCOM 

<020> P 1m Yeor 2015 

<030> Contact Nome - Person USAC should contact regarding this data Ken Weisenberger 

<035> Contact Telephone Number - Number of person Identified in date line <030> 7014 83 73 76 ext . 

<039> Contact Em1il Address - Ema II Address of person Identified in dat1 line <030> keneconaol idatedtelcom. com 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certiftcatlon of Officer to Authorize an Agent to File Annual Reports for CAF or ll Reciplenu on Behalf of Reporting Carrier 

I certify that (Name of Agent) K~D lfeisenbe~ti!I; Is authorized to submit the lnformadon reported on behalf of the reporting can1er. I 
also certify that I am an officer of Iha raportlng can1er; my responsibllldes Include ensurfng the accuracy of the annWll d ata reporting requlrementa provided to the authorized 
egent; and, to the best of my knowledge, the reports and data provtded to the authorized agent 11 accurate. 

Name of Authorlrtd Aaent: Ken Weiaer.berger 

Name of ReportJrw Carrier: CONSOLIOATBO TBLCOM 

Slrnature of Authorl1ed Officer: CERTIFIBO OYLINll Date: 06/26/2014 

Printed name of Authorized Officer: Ken Weisenberger 

!Title or oosltlon of Authorized Officer: Chief Financial Officer 

ITolephone number of Authorized Offlc:er: 7014837376 ext. 

Study Area Codo of Reoorting Carrier: 381607 filing Oue Date for this form: 07/01/2014 

Persons willfully maki11& falso statements on this fonn can be punished by fine or forfelrure undor tho Communications Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or Imprisonment 
under Title 18 of the United States Code. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

t, H agent for the reporting carrier, certify that I am authorlted to submit the annual reports for universal H1Vlce support recipients on behalf of tho reporting can1et; I have provided 

~· data reported herein based on data provided by the reporting can1er; and, to the be.t of my knowledge, the Information reported herein l.s a<CUrate. 

Name of Reportlna Carrier: CONSOLIDATED T!!LCOM 

Name of Authorized Arent or Emoi.w.. of Arent: John Staurulakb, Inc. 

ISimoture of Authorlred Arent or EmDlowe of An,flt CBRTIPil!D ONI.lNB Date: 06/26/2014 

Printed name of Authorized Agent or Employee of Arent: Cassandra Heyne 

rTlde or position of Authorized Agent or Employee of Aaent Consultant 

!Telephone number of Authorized Aront or Employeo of Arent.: 3014 597590 ext. 

l~udv Area Codo of Reoortinl! Carrier: 381607 Filinl! Oue Date for this form: ft7/01'2014 

l Persons wfffuUy makln& !also •tatemonts on this form Cln bt punished by fine or for1eiture under the Communications Act of 1934, 47 U.$,C. §§ 502, S03{b), or fiM or Imprisonment under Tltle 

i 18 of the United St>llS Code, 18 U.S.C. § 1001. 
··- .. - -·· ' 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

CONSOLIDATED TELECOM (SAC 381607) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Consolidated Telcom 381607 REDACTED FOBrRUBOC INSPECTION 

Consolidated Telcom 's Demonstration of Compliance with Applicable Service 

Quality Standards and Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

Consolidated Telcom ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under federal law and, to a limited extent 

under North Dakota state law as a telecommunications carrier subject to North Dakota 

Public Service Commission regulation. These obligations include, but are not limited to, 

the following: (1) adherence to state requirements that the Company complies with 

consumer protection and service quality standards pursuant to North Dakota 

Administrative Code Article 69, including customer requests for lowest price service 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; ( 4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." id. at n. 71. 
4 /d at D. 72. 



Consolidated Telcom 381607 REDACTED FOBrRLBOC INSPECTION 

alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-09-05-

02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and (3) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers ' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



Consolidated Telcom 381607 REDACTED FOBrRUB!lC INSPECTION 

Consolidated Telcom 's Demonstration of Ability to Function in Emergency 

Situations 

Consolidated Telecom hereby certifies that it is able to function in emergency 

situations as set forth in §54.202(a)(2)1 and North Dakota Administrative Code 69-09-05-

12. The Company's voice and broadband network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed. The Company has battery backup at all offic.e locations and in its electronic 

equipment sites capable of running for a minimum of 8 hours, plus or minus 15 percent. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it bas a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Consolidated Telcom 381607 REDACTED FOEirRUBOC INSPECTION 

locations. They will continue to run as long as the Company has access to fuel. The 

Company tests the batteries at least once per year. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381607 

<015> Study Area Name CONSOLIDATED TBLCOM 

<020> Progr am Year 2015 

<030> Contact Name · Person USAC should contact regarding this_ data Ken Weisenberge r 

<035> Contact Telepho_fle NufT1_ber • Numb_er of p erson identified in data line <030> 701483 7376 ext. 

<039> Contact Email Address· Email Address of person identified In data l ine <030> Jceneconsolidatedtelcom.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential l oe<il Service Charge 
I 1/1 / 2014 I 

<703> 

·- . ,.._-.~~·:~ .. ,,. ~Jftiz ":Iii . . . .. . {\!,.··· ~li"""i<l!Lli!· ,~ 'b5"" ~~~11.'"i;m~~ .! I!!. ~"~~~ "·· • l : •.r..: · 
¥ • · • •- .t ·- i·~· ~~·~= itttia>·r~?!~lrMl\J;•' •.: NI~ ··~l\I' .. -~:' ,j· • .;~· \J:'..: . ·'• fr"}· ·.'•_ ·r~ .( , ~it•:' ~j.~~;.,~1 f, ~?~·- <(>.r'-r: :. ~ · .;;f.'f, 

Residential Local Mandatory Ext ended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

ND N Scranton FR 20.0 0.0 0 . 0 2 .3 22.3 

ND s Scranton FR 20.0 0.0 0 . 0 2 .3 22 . 3 

ND Rhame FR 20.0 o.o 0.0 1. 8 21. 8 

ND Bowman FR 20 .0 o.o 0.0 1. 2 3 21. 23 

ND Dunn Center PR 20.0 o.o 0. 0 2.s 22 . s 

ND Regent FR 20.0 o.o 0 . 0 2 .3 22 . 3 

ND s Hett i nger PR 20 .0 0.0 o. o 0. 41 20. 41 

ND He t t inger PR 20.0 0 .o 0. 0 o.u 20. 4 1 

ND Mann i ng FR 2 0.0 0 . 0 0 .0 7 . 0 27. 0 

ND N Ladd FR 2 0.0 0.0 0. 0 3.9 23.9 

ND s Ladd FR 2 0.0 0.0 0.0 3.9 23. 9 

ND New England FR 20.0 0.0 o.o 3. 51 23.51 

ND Sout h Heart FR 2 0.0 0 . 0 0.0 4 .6 24 .6 

ND Killdeer FR 20.0 0 . 0 0 . 0 4. 72 24 .72 

ND Mott FR 2 0.0 0.0 0 . 4 1 20.41 0.0 
ND Dodge PR 2 0 . 0 o.o 1. 2 21. 2 n n 

ND Reeder FR 20 . 0 0 .0 2. 5 22.S o.o 
ND s Reeder FR 2 0 . 0 o. 0 2. S 22 . S 0.0 
ND Grassy Butte PR 20 .o 0.0 2 . 9 22.9 0.0 

ND Amidon FR 20.0 o.o 0 . 0 3 . 4 2 3.4 

ND Halliday FR 20.0 0.0 0.0 0.9 20. 9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381607 

<015> Study Area Name CONSOLIDATED TELCOM 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Ken Weisenberger 

<035> Contact Telephone Number - Number of ~erson identi fied in data line <030> 7014837376 ext. 

<039> Contact Email Address- Email Address of person Identified In data l ine <030> ken3consolidatedtelcom.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

11/ 1/2014 J 

I 
~~~11'.~:'.:;.H,~9>.:;;i!iii;:.qj)t',~·~:-·!:•~·!ii~:J: ,:;;~;:;·~~2>/~· .. : .•. ""''l"lf~&a~ J~ 'li'!~i!i!· ~:-<b4>~· "''",. "'-''#.~1~~T>s~,~~-' . - ··· ~~~? ·:J 

Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

ND Richardton FR 20 . 0 o.o 0 .0 3 •• 23.4 


